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In this talk…
•Crowdsourcing-an overview 
•Challenges, and solutions to better 
describing data at Library of Congress
•Library of Congress Flickr Project
•By the People transcription and tagging 
project
•How to get involved in crowdsourcing



Crowdsourcing for cultural heritage
“Cultural heritage crowdsourcing projects ask the 
public to undertake tasks that cannot be done 
automatically, in an environment where the 
activities, goals (or both) provide inherent rewards 
for participation, and where their participation 
contributes to a shared, significant goal or research 
interest.”

Crowdsourcing our Cultural Heritage, ed. Mia Ridge (Ashgate 2014), p.2 



I’m a collaborator!



How can you get involved?
• Help a researcher find or create a crowdsourcing project
• Help an educator use crowdsourcing in their classroom
• Help someone use a crowdsourcing project to fulfill volunteer 

or community service requirements
• Host a transcribathon or a reviewathon at your institution
• Create a crowdsourcing project
• Volunteer on your own, with friends or a book group etc.
• Visit Wikipedia for a list of projects 

https://en.wikipedia.org/wiki/List_of_crowdsourcing_projects

https://en.wikipedia.org/wiki/List_of_crowdsourcing_projects


Engage, inspire, and inform Congress and the 

American people with a universal and 

enduring source of knowledge and creativity.

Library of Congress mission statement





Library of Congress Flickr Project
Celebrating its 12th year today 
(January 16, 2020)

Invites people to add 
information about
images in LOC collections. 
These details 
are vetted and then added to
https://loc.gov.  

https://www.flickr.com/photos/library_of_congress/

https://loc.gov/
https://www.flickr.com/photos/library_of_congress/




By the People https://crowd.loc.gov/
Transcription and tagging of digitized 
collections (mostly handwritten but some 
typed) to make them:
• Keyword searchable
• Readable by individuals and accessibility 

technologies
• Available for research, such as large scale 

textual analysis

https://crowd.loc.gov/


It’s demo time! 

https://crowd.loc.gov/

https://crowd.loc.gov/


New challenges for 2020: Spanish Legal Documents

● A mix of 13th-19th-century 
Spanish, Latin, Catalan 
language legal documents from 
the Law Library.

● We hope to reach new 
audiences in the US and 
Spanish speaking countries

● A collaboration with Hispanic 
division 

● Transcription of ~63,000 pages
● No translation of these pages, 

but an opportunity for LOC to 
translate BTP instructions





By the People by the numbers
Since October 24, 2018:
• 12,227 registered users
• 53,031 pages transcribed and awaiting review 
• 44,668 pages completed
• 8,018 transcriptions published on loc.gov



Connecting in person and online
Be in touch 
@Crowd_LOC



Campaign #11: The Man Who Recorded the World: 
On the Road with Alan Lomax 

● Led by American Folklife
Center 

● Very different content from the 
previous Campaigns

● Launched September 4, 2019
● Featured all of January 2020 

for a special “Challenge”—to 
move the number of 
completed pages up to 3000





External transcribathons and Challenges are a big help!

Weekly review rates Jan – March 2019



In the classroom
Educators can use the 
project to help students 
build skills in:
• Close reading and 

examining historical 
context

• Building interpretive 
skills and primary 
source analysis

• Learning to read 
handwriting

• Typing, and navigating 
digital resources 
(digital literacy) 



Transcribathons and reviewathons
https://crowd.loc.gov/resources/

https://crowd.loc.gov/resources/


Concordia code: “With one heart”
•A reusable open source codebase for text 

transcription projects 
https://github.com/LibraryOfCongress/Concordia
•Read more: “With One Heart”: Agile approaches for 

developing Concordia and crowdsourcing at the 
Library of Congress” 
https://journal.code4lib.org/articles/14901

https://github.com/LibraryOfCongress/Concordia
https://journal.code4lib.org/articles/14901


Thank you!

CROWD.LOC.GOV
History Hub Discussion Forum:  
historyhub.history.gov/  
community/crowd-loc

Email:  Crowd@loc.gov

Twitter:  @Crowd_LOC

Github:  github.com/Library 
OfCongress/Concordia

Newsletter: sign up at bottom of 
any By the People page

Be in touch!



Back-up slides if demo fails



Anonymous 
users

Registered
users

Crowd.loc.gov







Campaign #11: The Man Who Recorded the World: 
On the Road with Alan Lomax 

● Led by American Folklife
Center (first non-MSS)

● Launched September 4, 2019
● Featured all of January 2020 

for a special “Challenge”—to 
move the number of 
completed pages up to 3000







Review
●Review can be a great place to start! 

○Build confidence

○Get eyes comfortable with the handwriting

○Sometimes reading what someone else thinks a page says 
can really help people gain confidence. 

●If you’re hosting an event, review is a good place to start to get 
people up to speed with how the interface works. Work as a 
group using a large screen or projector to try to parse a few 
lines on a page. 



Campaign #12 and a Challenge: Civil War POW diary 

5 Day Challenge over 
Veterans Day

● 200 images fully transcribed 
and reviewed in 36 hours

● Stretch challenge: review 
documents in another Civil War 
Campaign: 371 completed.


